




Glossary of terms

Abbreviations
	ABS	Australian Bureau of Statistics
	FPMS	Financial and Performance Management Standard 2019

	AD	Dame of the Order of Australia
	FRA	Family Responsibilities Agreement

	ARRs	Annual Report Requirements for Queensland Government agencies
	FRC	Family Responsibilities Commission

	AU	Aurukun
	FTE	Full-time Equivalent

	BBNAC	Bamanga Bubu Ngadimunku Aboriginal Corporation
	HT	Housing Tenancy

	BCP	Business Continuity Plan
	HV	Hope Vale

	CCP	Conditional Case Plan
	ICM	Intensive Case Management

	CDC	Cashless Debit Card
	ICT	Information and Communications Technology

	CE	Client Engagement
	IMT	Incident Management Team

	CEO	Chief Executive Officer
	MAG	Magistrates Court

	CEP	Community Empowerment Program
	MG	Mossman Gorge

	CIM	Conditional Income Management
	MoU	Memorandum of Understanding

	CM&M	Case Management and Monitoring
	[bookmark: _Hlk145598757]NAIDOC	National Aborigines and Islanders Day Observance Committee

	CO	Coen
	NIAA	National Indigenous Australians Agency

	CRM	Customer Relationship Management
	NWRH	North and West Remote Health

	CS	Child Safety and Welfare
	OAM	Medal of the Order of Australia

	CVO	Commander of the Royal Victorian Order
	PDA	Performance and Development Agreement

	CYAAA	Cape York Aboriginal Australian Academy
	PJCHR	Australian Parliamentary Joint Committee on Human Rights

	CYI	Cape York Institute
	PSC	Public Service Commission

	DFV	Domestic and Family Violence
	QGSO	Queensland Government Statistician’s Office

	DIS	District Court
	QLD	Queensland

	DM	Doomadgee
	RAATSICC	Remote Area Aboriginal and Torres Strait Islander Child Care

	DSS	Department of Social Services
	RFDS	Royal Flying Doctor Service

	DTATSIPCA 
	Department of Treaty, Aboriginal and Torres Strait Islander Partnerships, Communities and the Arts
	RJED	Remote Jobs and Economic Development

	DV	Domestic Violence
	SAO	School Attendance Officer

	DVB	Domestic Violence Breach
	SEN	School Enrolment Notice

	DVO	Domestic Violence Order
	TAFE	Technical and Further Education

	EMT	Executive Management Team
	VCP	Voluntary Case Plan

	EQ	Education Queensland School Attendance
	VIM	Voluntary Income Management

	ERP	Estimated Resident Population
	WBC	Wellbeing Centre

	ESR	Elevated School Response
	YJRS	Youth Justice Reform Select

	FAA	Financial Accountability Act 2009
	



Also:
Family Responsibilities Board (FR Board)
Family Responsibilities Commission (the Commission)
Family Responsibilities Commission Act 2008 (FRC Act)
Family Responsibilities Commission registry (the registry)
Ms Tammy Williams, Family Responsibilities Commissioner (the Commissioner)


